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Date:  
 
 

 Private and confidential 
 
 
 
 
 
 
Dear  

 
We are writing to confirm that cataract surgery has been scheduled for you on: 
 
___________________________________________ 

 
Please arrive 15 minutes before your appointment time to avoid congestion. 

 
Please read the following instructions carefully and retain all paperwork to avoid 
confusion, as any issues could lead to the cancellation of your procedure: 

 
You may be accompanied by only one person to your appointment. 

 
You’ll receive some eye drops in person during your pre-assessment appointment. If you 
have not been given these drops, please contact us before your appointment. 
These are to be put in the eye before your appointment as instructed by the optometrist 
at your pre-assessment (2 eyedrops ½ an hour before leaving your home and then 2 
eyedrops again just before you leave to come to your appointment). An instructional 
pamphlet will be included to assist you with the administering of the drops. 
 
Take all medication as usual and eat and drink as normal on the day of surgery. Please 
note that if you are on Warfarin, you need to get your INR checked 7 days or less before 
surgery and you will need to bring your warfarin booklet with you on your surgery date.  
Your INR result needs to be less than 3.5 for surgery.  If there are any issues with this, 
please contact us before your surgery. 
 

• Please contact us prior to your operation if you are taking any antibiotics for an active 
infection. 
 

• Please make sure to remove any eye make-up before arriving for your procedure (e.g. 
mascara, eye shadow, eye liner). 
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• If you are booking patient transport, please ensure that you have booked to be both 
delivered to and collected from your appointment.  it is very important that you have the 
contact number of the patient transport service that you have booked with you. 

 
• Storage is limited at the practice, so please limit what you bring with you. Please don’t 

bring valuables to your appointments; N2S will not accept responsibility for lost or 
missing items. 

 
• Following the procedure, you will be given your post-op drops and instructions, which will 

also be relayed to the family member/friend/carer collecting you. There is nowhere for 
patients to wait after the procedure is finished, so please ensure the person collecting 
you is on hand and ready to be contacted. You cannot walk home alone or catch the bus 
following the procedure. 
 

• You will receive a phone call the following day after your operation, the date and 
approximate time of which will be provided. Some patients may need a further follow up 
telephone call 1 week later, we will advise of this if needed. The phone call is your formal 
post-operative review, so it is very important you make the time to take this call. Any 
follow ups requiring a face-to-face appointment or further surgery will also be discussed 
at this time.  

  
If you are unable to keep your appointment, or need to inform us of a change to 
your circumstances please contact us on one of the below methods as soon as 
possible: 
 
- n2scontact@nhs.net (08:00am-17:00pm Mon-Fri) 
- 01603 974123 (08:00am-17:00pm Mon-Fri). 

 
Please note due to the volume of patients we need to see, if you cannot attend this 
appointment, we will only offer you one other before discharging you. We ask that you go 
back to your optician to be re-referred when you’re ready for the procedure. 

 
Yours sincerely 

 
 
 
 

N2S Administrator 
 


