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       Norwich & Norfolk Day Surgery Unit  
          

 Date: 16 Dec 2025 
 

  
 
Dear  
 
 
We are writing to confirm that your YAG Laser Capsulotomy procedure has been 
scheduled for you on: 

 
 ----------------------------------------------------------------------- 
 

Please make your way to the top floor to check in using the touch screen.  If using 
the lift, please select level 1.   

 
You may be accompanied by only one person to your appointment. 
 
Please read the following instructions carefully any issues could lead to the cancellation 
of your procedure. 
 
Take all medication as usual and eat and drink as normal on the day of your 
appointment. Please expect to be with us for approximately 30 to 40 minutes. 

 
Please arrive 10 minutes before your appointment time.  

 
If coming by car we recommend using the underground car park with the entrance at the 
rear of the building. 
 
PLEASE DO NOT DRIVE YOURSELF TO THIS APPOINTMENT.  

  
 If you are unable to keep your appointment or need to inform us of a change to your 
circumstances, please contact us on one of the methods below as soon as possible.  

 
- n2scontact@nhs.net (08:00am – 17:00pm Mon-Fri)  
- Messaging Service – 01603 974123 (08:00 – 17:00 Mon-Fri)  
 
Yours sincerely 
 

 
 
 
 N2S Patient Administrator 

N2S, Norwich & Norfolk Surgical Ltd 
55 Wessex Street   

Norwich   
NR2 2TJ 

Messaging Service: 01603 974123 

Email: n2scontact@nhs.net 
www.n2surgical.co.uk  
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